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Opening the table 

1. Access Pilot Touch POS by 
swiping your card or using 
the Finger Print ID terminal. 

2. Enter the table number 
using the number pad. 

3. Enter the number of people. 

4. Touch Yes to confirm that 
you are starting a new table. 

 

 
 

   

 

 

 

 

 

Select the menu category you want to order from 

 

 

Select the item you want to order 

 

 

 

 

 

Ordering items 

 

1. When the Items screen is 
displayed prepare to select 
the item you want to order 
for the customer. 

2. Confirm which category of 
the menu you want to order 
from. 

3. Touch the item and then 
touch Enter to add the item 
to the table. 

4. When you have completed 
the list of items, touch the 
Order button to confirm the 
order. 
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Confirm new table 

 

Insert number of people / covers 
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Adding items to the table 

1. Access Pilot Touch POS by swiping your card or using the Finger Print ID terminal. 

2. Select the table you want to add an item to. 

3. Confirm which category of the menu you want to order from. 

4. When the Items screen is displayed prepare to select the item you want to order for the 
customer. 

5. Touch the item to add the item to the table. 

6. When you have completed the list of items, touch the Order button to confirm the order. 
 

 

Changing items on a bill 

Editing of bills needs to take place before you have placed an order to any 
order printers. If you have already ordered an item you will need to void the 
item from the bill. Voiding items can only be done with management 
authorisation. All voided items are logged in the audit file. 

1. Open the table with the items you want to edit.   

2. The items that appear in red in the items list box are available for editing. The items in 
green cannot be edited from the bill, they have already been ordered from the system.   

3. Touch the Edit button.  

4. Select the item you want to delete and confirm how many unordered items need to be 
taken off the bill.  

5. Touch the Delete button to remove the item from the bill.   

6. When you are finished editing the bill, touch OK. 
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Viewing a Bill 

1. Access Pilot Touch POS by swiping your card or using the Finger Print ID terminal. 

2. Select the table number and touch Enter. 

3. Confirm the items and amount for the bill. 

4. Touch Esc to return to the main screen.  
 

 

Printing and closing a Bill 

 

1. Access Pilot Touch POS by swiping your card or using the Finger Print ID terminal. 

2. Touch the Print button and then the table number to print the Pro Forma invoice. 

3. When the customer has checked the bill and is ready to pay, access the system, touch the Bill 
button and confirm the table number. Continue with the billing procedure. The final TAX invoice will 
be printed once the bill is closed. 

 


